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Welcome to the Confederation of School Trusts

Introduction from our chief executive
Thank you for your interest in joining our team.

We are privileged to support schools in their mission to provide high-quality inclusive education.
As a membership organisation, our role is to ensure colleagues at academy school trusts across
England can honour the trust they hold on behalf of children and young people.

We advocate for trusts, working with government, policy makers, and sector experts. Our
constructive approach on policy is respected and influential.

We connect trusts to each other through our network of professional communities and our in-
person conferences and events and connect them to leading voices and suppliers through regular
briefings and our strategic and commercial partnerships.

We support trusts through published guidance and advice, topical webinars, and a range of
bespoke development services.

We are a charity, funded by membership fees and by our wholly owned trading company, CST
Professional Development, whose profits support our charitable work.

As an organisation we strive to follow the Seven Principles of Public Life, aiming to follow the
same good practice we expect of our members. We aim to have an open and inclusive culture,
encouraging colleagues to support each other within and across our teams.

We have colleagues working across the country, but we come together regularly using technology
and in-person to ensure we can continue to build the personal relationships that are so
rewarding.

I hope you enjoy finding out about CST and this job role and thank you again for taking the time to
consider supporting us as we help trusts deliver on their promise to the next generation.

Leora Cruddas CBE
Chief Executive

@ cstuk.org.uk
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About the role

Key information at a glance

Job title: Trust Development & Consultancy Manager — FIXED TERM

Reports to: Head of Trust Development Services.

Location: Home-based, with some travel to Birmingham, London & Nottingham.
Salary: £43,622 per annum, pro rata, fixed term.

Fixed Term Contract Length: 4™ January 2027 - 31 August 2027

Pension: We offer a workplace pension and life assurance scheme. CST makes contributions
equivalent to 10% of your gross salary.

Annual leave: 25 days annual leave plus bank holidays, pro rata, fixed term.

Working hours: 37.5 hours per week, Monday — Friday, typically 9.00am - 17.30pm, 1-hour
unpaid break per day.

Application Closing Date: Monday 2" November 2026, 9am.

Interview Date: First stage interviews will be held online via Microsoft Teams on Thursday 12th &
Friday 13 November 2026. Second stage interviews date to be confirmed.

Job overview

The Trust Development and Consultancy Manager will manage relationships with school trusts
and other organisations interested in our governance and leadership services, from initial
enquiry through to commissioning, delivery and feedback.

Working closely with the Trust Development Services team and our consultants, the postholder
will use project outcomes and sector feedback to support the quality, sustainability and
development of our consultancy offer.

Key responsibilities

e Coordinate the successful delivery of our portfolio of consultancy services, ensuring a
high-quality client experience.

e Develop credible, trusted relationships with prospective clients, understanding needs,
providing guidance on our services and preparing proposals and quotations.

e Maintain oversight of the consultancy pipeline, ensuring that enquiries progress efficiently
from initial engagement to consultant allocation.
e Usefeedback, client insights and evidence of impact to inform service development.

e Work collaboratively across the organisation to support the effective coordination and

delivery of our Governance Practice.
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Client engagement and project scoping

Lead introductory and scoping meetings with prospective clients, usually school trusts,
to establish a clear understanding of their context, priorities, challenges and desired
outcomes.

Use effective questioning, listening and analysis to clarify requirements and identify the
most appropriate response.

Maintain clear and accurate records of discussions, requirements, risks, sensitivities
and agreed next steps.

Prepare tailored, accessible and high-quality proposals, including clear scopes of work
and costings within agreed parameters.

Escalate complex, sensitive, novel or strategically significant projects to the Head of
Trust Development Services.

Consultant allocation and invoicing

@ cstuk.org.uk

Assess the expertise, experience, capacity and contextual understanding required for
each project.

Prepare clear project briefs and ensure consultants receive the information needed to
understand the client’s needs before accepting the project.

Identify and approach suitable consultants, applying agreed commissioning principles
and escalating difficult allocation decisions where necessary.

Liaise with the Trust Development Services Coordinator to contract consultants to
agreed projects and timelines.

Coordinate effective introductions and handovers between clients and consultants,
ensuring that responsibilities, scope, timescales and next steps are clear.

Manage a pipeline of projects at various stages of the commissioning process, ensuring
projects are allocated in a timely manner.

Build positive relationships across the consultancy team and maintain an up-to-date
understanding of consultant expertise, experience, interests and capacity to support
effective project allocation and planning.

Work closely with the Trust Development Services Coordinator to ensure
accurate and timely invoicing of clients.
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Relationship management

e Actas a consistent point of contact for clients and consultants, maintaining
proportionate contact across the project lifecycle.

e Monitor client experience and respond constructively to questions, concerns or
changes in need.

e |dentify potential follow-on support needs, explore these with the client and, where
appropriate, develop a further proposal within established service and pricing
parameters or signpost the client to other areas of CST.

e Represent us professionally and uphold appropriate confidentiality, judgement and
discretion.

Analysis, insights and impact

e Ensure that feedback and evaluation activities are completed and actively seek
meaningful client insight at appropriate points in the project lifecycle.

e Gather and synthesise evidence of outcomes, impact, client experience and emerging
sector needs.

e Share clear, evidence-based and proportionate themes and insights with the Head of
Trust Development Services.

e  Work with colleagues to develop suitable case studies, testimonials and impact
summaries, ensuring that appropriate client permissions have been secured.

e Contribute to monitoring and reporting across Trust Development Services in line with
the operating plan and priorities.

e Identify opportunities to strengthen systems, processes and ways of working to improve

service quality, efficiency and client experience.
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Person specification

Essential skills and experience

Understanding of:
e The school trust sector and the context in which executive and governance leaders

operate, or experience of working in a similar regulated, public-sector environment.
e Commercial principles, including cost, value, scope control and the importance of a

sustainable delivery model.

Experience of:
e Managing client relationships.

e (Coordinating or commissioning professional, consultancy or advisory services involving
multiple stakeholders.

e Developing written proposals and quotations.

e Managing multiple clients, projects or cases concurrently.

e Reporting on client feedback, impact and outcomes.
Skills & Abilities

e Excellentinterpersonal, questioning, listening and relationship-building skills, with the
confidence to lead meetings with senior leaders.

e Excellent written communication, with the ability to produce concise, accurate proposals
for external audiences.

e Soundjudgement and the ability to recognise when an enquiry, client concern or allocation
decision should be escalated.

e Ability to analyse requirements and match them with appropriate expertise and delivery
approaches.

e Strong planning and organisational skills, including the ability to manage varied and
competing priorities.

o Ability to work confidently within agreed levels of authority, applying established
parameters consistently and seeking senior input where appropriate.

e Ability to work collaboratively across organisational boundaries and to create clear
handovers between colleagues, clients and consultants.

e Ability to synthesise qualitative feedback into clear, proportionate and useful insights.

e High attention to detail and confidence using Microsoft 365, CRM and information
management systems.

Personal attributes
e Client-focused and values-led, with the credibility to build trusted relationships with
senior stakeholders.
e Curious and analytical, with a willingness to listen, test assumptions and learn.

@ cstuk.org.uk
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e Proactive and organised, taking accountability for priorities and follow-through.
e Collaborative, adaptable and trustworthy, exercising discretion with sensitive
information.

More about working at CST
Why join CST?

This role offers an excellent introduction to conference production and professional development
within a respected national membership organisation. You'll gain experience working with senior
leaders, high-profile speakers and a wide range of partners, while developing skills in project
coordination, communication, stakeholder management and event delivery.

For someone seeking to develop a career in events, communications, membership organisations,
education or the charity sector, this provides a strong foundation and a chance to make a
meaningful contribution to improving education for children and young people.

A flexible organisation

Our staff are spread across the country, with most working from home. Most staff work common
core hours, but with the flexibility to fit around home life — several colleagues work part time or
compressed hours. We use technology to meet regularly in teams and as an entire organisation
and get together in person at our events and at team and all-stay away days.

Workplace pension & life assurance

We offer a workplace pension and life assurance cover worth three times your gross salary. CST's
contribution is equivalent to 10% of your gross salary. Your contribution, should you choose to join
the scheme, is a minimum of 5% of your salary.

Annual leave entitlement

You are initially entitled to 25 days annual leave plus bank
holidays, pro rata as this is a fixed term contract.

Staff engagement listening forum

/,

Our staff forum helps provide feedback

on working at CST, helping us reflect

as an organisation and to make
Confederation

changes to make it a better of School Trusts

place to work.

1d Inclusion Summ
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How to apply

To apply, please send a CV and covering letter to hrteam@cstuk.org.uk by 9am on Monday 2™

November 2026. \We do reserve the right to close the advertisement early if we have sufficient
applications.

Education is universal, and we believe it is important that our staff reflect the diversity of our
members' schools and the children that they serve. We welcome applications from every
background. Several of our staff work part time or compressed hours to help ensure a good
balance between work and home life.

If you need any help applying or have any questions about the role, please just let us know.

(ST School
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Steve, od@Deputy Chief Executive
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